• Also known as the design and development methodology; • A non-experimental approach that is more flexible, capitalizes on the availability of small samples, and accommodates the energy of practice conditions; • Explicitly values practitioner's insights; • Designed to provide an integrated perspective for understanding, developing, and examining the feasibility and effectiveness of pioneering human service interventions.
• Social workers need to integrate theory and research with practice wisdom in order to develop support groups that address the needs of particular populations.
• Social workers also need to evaluate the feasibility and effectiveness of their interventions.
• Experimental and quasi-experimental designs are not conducive to research group work practice, based on the large sample sizes needed and the lack of control over the conditions of research making practice settings unpredictable. Case study 1: Face-to-face group for people with sickle cell disease (SCD) and depression
• Literature review indicated higher rates of depression among this population than the general population, but revealed that there are no reports of effective interventions for this population; • Consulted professionals who used a variety of methods, but no consensus regarding the effectiveness (Comer, 1999 ); • Review of depression treatment for other chronically ill patients showed that psycho-educational groups have helped alleviate depressive symptoms (Antoni, 1997; Larcombe & Wilson, 1984; Subramanian, 1991) ; • This information led to the development of psychoeducational group intervention targeted at people with sickle cell disease and depression. Case study SCD -Recruitment and Retention
• Pilot 1: recruitment goal was to obtain as many participants as possible, to gather feedback regarding the intervention; • Pilot 2: recruitment goal was to obtain a sample large enough (16-20 participants) to have 2 equalsized treatment and control groups. Could not obtain quantity needed for quasi-experimental design, therefore changed to an explanatory pretest-posttest group design with a convenience sample. • Retention strategies: participants asked to suggest convenient days/times for meetings; location same as where they received SCD services; telephone reminders prior to first meeting; snacks provided at each meeting; small stipend provided for transportation expenses.
• Multi-staged -pre-intervention, during intervention, and post-intervention • Three standardized depression scales -two occasions during group process • One mood scale • Members monitored and recorded changes in moods daily and provided these data each week to the group leaders • Group leaders jointly completed form regarding members' attendance and contextual information used later to help interpret members' depression scales Case study SCD -group leaders' roles
• MSW social worker and PhD psychology intern as co-leaders (both knowledgeable regarding SCD); • Were employees of the hospital in which the study took place; • Were free to make changes to the curriculum, if determined strategies were ineffective (documented any changes and explained rational for decision); • Oversight -group leaders were provided hands-on training on how to implement intervention, manage group dynamics, and administer data collection techniques; received detailed instruction manual; weekly telephone conferences with researcher after each session; and the chief and staff psychologist from the hospital provided clinical supervision as needed.
Research Case study SCD -Outcomes
• Although not statistically significant, group mean scores on the pre-and post-test depression scales showed a change in the desired direction; • 8 of the 10 participants showed a decrease in depression symptoms; and • All group members and leaders reported satisfaction with the group following completion. • Findings justify further investigation of group interventions for people with SCD and depression; and lead to the tentative conclusion that the intervention is satisfactory to the participants and can be an effective intervention. Case study SCD -Outcomes (continued)
• Further pilot studies, with larger samples, are needed before taking the intervention to full-scale field testing.
• Intervention protocol needs revising -less time for didactic presentation; more time for member interaction and discussion of current stressors leading to depression in daily living; and fewer activities in the member's individual stress management programs. Case study 2 -Online support group for social workers (SW)
• Chronic job strain posses threats to social workers' personal and professional lives.
• Results in: physical and emotional problems; deterioration in workers' relationships with others; and diminish work performance.
• Results from: effects of macro-level structural conditions in human services (Corcoran & Vandiver, 1996; Gibelman & Whiting, 1997) ; organizational (Cherniss, 1980; Hall, 1991; Jayaratne, Himle, & Chess, 1988) , and interpersonal (Grosch & Olsen, 1994) conditions; and individual predisposition (Grosch & Olsen, 1994; Hallsten, 1993 Case study SW -literature review and research
• Social workers are reluctant to seek help (Reamer, 1992 ); • More likely to lead job stress groups than participate in them; • Lack of research and practitioners' reports about their job stress confirm the need for an innovative intervention that is highly accessible, convenient, and confidential (Meier, 1999 ); • Although there are hundreds of online support groups, little is know about how various formats work and their effectiveness (Meier, 1999 (Meier, , 2000 . Case study SW -Recruitment and retention (Pilot 2)
• Volunteers must have MSW degree, be in full-time practice, and have internet access at home; • Recruited by posting e-mail announcements to 44 listserv groups discussing issues relevant to practicing social workers; • Participants offered free support group and $30 honorarium if they completed all project questionnaires; • Initially designed as randomly assigned intervention with control and treatment groups, but did not meet recruiting goal -design changed to nonexperimental, single group case study with 26 members (7 did not complete the study). Case study SW -Project Description Case study SW -Project Description (continued)
• Remaining 5 weeks: messages focused on family, health issues, and struggles balancing work and family obligations • Final 2 weeks: discussions regarding ending group and decision on continuing group without professional leader. Case study SW -Outcomes
• It was feasible to conduct a facilitated, 10-week listserv-based support group for social workers that satisfied most (79% satisfaction); • Member's appreciated: convenient and confidential forum for discussing work issues; having the power to modify the intervention protocol to be able to address personal issues; having a professional leader who could help the group manage agenda, resolve conflicts, and provide outreach; emotional support and encouragement; and group cohesion. • New problems: not homogeneous enough; too large, message overload on members; group participation was not associated with statistically significant improvements.
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